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The Benefits of Using a Learning Management System
	“I’ve been teaching for 13 years, and I still don’t have anything on the LMS!” the instructor exclaimed proudly. This same instructor came into the office in a panic in March 2020, because he did not have anything on the LMS, and he suddenly had to teach remotely. If instructors are not using the learning management system (LMS), they are doing a disservice to their learners. Instructors have courses that range from empty shells to a full implementation of every tool available in the LMS. Instructors should use the LMS to deliver content, open communications between learners, give feedback, and report progress to learners. This will help their learners have more opportunities to learn. Not every course should be using every tool, but instructors using the LMS and taking advantage of available tools can only benefit learners. The use of an LMS helps instructors to provide better, more personalized. Instructors can use the LMS to simplify the organization of the course. To provide an advantage to the learners, an instructor can use the LMS to provide supplementary content to enhance face-to-face or blended learning in a more convenient manner. By intentionally designing the course, instructors can encourage communication and collaboration among the learners. Additionally, learners with accommodations can be better served by using an LMS. 
What Is an LMS?
	An LMS is an application that can be used to deliver content to learners outside of the classroom, collect and store learner work, track learner progress, and report on their progress. LMSs came about with electronic learning (eLearning). They were initially used in post-secondary educational institutions. The use has since expanded into K-12 classrooms. Corporations adopted LMSs as early as the 2000s. In fact, according to Software Testing Help (2020), the first LMS on the list of top LMSs that is specifically for education and not business is listed fourth. The main goal of any LMS is management; activities assigned within the LMS are done outside of class (Crouse-Machcinski, 2019).
Why Use an LMS?
	As a result of COVID-19, many instructors were forced to more effectively use the LMS that their institutions had in place. For some who have avoided integrating themselves, the learning curve was steep, both for the instructors and learners. In a brick and mortar school, learners know how to engage with the environment once they walk through the doors. They know that doors labeled with numbers are classrooms. They know that when they walk into a classroom, the desks, tables, and chairs facing in one direction are meant for the learners to sit in. They also know that they need paper and a pen or pencil in class to take notes. Instructors need to provide clues to the learners in an LMS for them to know how to engage with the environment in order to access the content (Baldwin, 2019). Some examples of these clues would be for instructors to put office hours and contact information in the same place, have links to modules on the home page, and include links to remote classes in the announcement section. Baldwin (2019) even goes so far as to suggest that institutions provide instructors a template for courses. Institutions that use templates in the LMS are providing similar clues to learners as to how to engage with the online environment. Instructors can then organize their content in consistent ways for their learners. 
Asynchronous Learning
One of the biggest advantages of an LMS is that learners can be anywhere in the world and still take advantage of the resources. The LMS can provide more than just readings and a place for learners to submit assignments. Instructors can embed video and audio files, link to other resources, and connect learners with others in their classes at times that are convenient for the learner. With current educational struggles regarding COVID-19, instructors must have a way to provide class materials to their learners and still function within the Center for Disease Control guidelines. An LMS is the best way to do this. Not only will learners have access to each instructor’s materials, those materials will all be in the same spot, provided all the instructors at the institution use the same system. For learners to receive the full benefits of an LMS, instructors at an institution should be consistent in the system they are using (Crouse-Machcinski, 2019). An instructor commented when his institution was contemplating changing LMSs, “I would rather my learners use their time learning my material rather than learning the LMS.” This was the third LMS adoption in ten years. He was more comfortable using the older system but knew if he used a different system than the rest of the faculty, learners would be confused and have a difficult time navigating his course. The cognitive load on learners is greatly reduced if they do not have to learn multiple systems.
Taking Advantage of the Tools
	Much of the learners’ attitudes about all aspects of a course come from the instructor. According to Dillenbourg et al. (2002) the benefits of an LMS do not come from the platform itself, but from how the instructor is using it. The instructors’ use and perceived benefits of the LMS affect the learners’ perceptions as well (Klobas & McGill, 2010; Lonn & Teasley, 2009; Zanjani et al., 2016). If an instructor does not utilize the LMS, learners will not understand the benefits that can be obtained from an LMS. For the instructor not using an LMS, there are many tools that can help learners that are being neglected. Studies have shown that learners value the communication tools available in the LMS, such as class messaging and discussion boards (Klobas & McGill, 2010; Lonn & Teasley, 2009). The discussion board is a place where learners can connect with other classmates and learn from them. A discussion board can be used to encourage critical thinking and collaboration among learners (Matheson et al., 2012). This is one of the advantages of discussion boards. If the instructor has a traditional lecture course and does not take advantage of allowing learners to collaborate and teach one another, the learners fail to be active learners. This is how a discussion board can be used in an online course, to open those lines of communication and allow learners to learn from each other, actively participating in the learning process. 
The LMS empowers instructors to use different teaching techniques. In the late 2000s instructors started recording lectures for learners to view before coming to class. The instructors would then use the class time to help learners grasp concepts and the application of these concepts. This concept is called a flipped classroom. With an LMS instructors can post these lectures for their learners, along with any other supplementary materials. 
One practice used by instructors at Brigham Young University-Idaho is to use the announcements function in the LMS to post supplemental materials from discussions that happened in class. If an instructor mentions a study in class, they can then post the link within an announcement for the course. 
Differentiated Instruction
An LMS can make differentiated education an easier process. It can help to narrow the gaps that learners may have by assigning individualized assignments. An LMS can also provide analytics for the individual learner. This can assist an instructor to better help learners. There are increasing numbers of learners entering higher education institutions that have mental health issues and mild disabilities (Gotlib et al., 2019; Holzberg et al., 2019). Many of these learners have accommodations that need to be met. Section 504 of the American With Disabilities Act (1990) ensures that these learners will receive those accommodations if they apply through the appropriate channels available at the institution. The Family Educational Rights and Privacy Act (FERPA; U. S. Department of Education, 2011) gives learners the right to privacy in this regard. Using an LMS gives instructors the abilities to make these accommodations privately. Instructors can create learning paths within the LMS. As learners progress through assigned work, the level of success can be set by the instructor and will determine whether a learner needs additional practice or advances to the next topic. Learners with accommodations often have extra time on assignments or tests as one of their accommodations. With an LMS, an instructor can assign individual due dates for those learners without making it known to other learners. An instructor can also discreetly add additional time for tests, again, without making it known to others. 
Conclusion
Instructors can add more to their learners’ education experience by using an LMS. Instructors using the LMS can provide learners with opportunities to connect and interact with others that they may not have in any other way. Instructors can guide their classes to additional information that cannot be provided in class. They can add this information in formats that will be of use and a benefit to learners by including multiple modalities such as video, audio, presentations, links to outside resources, and applications. Instructors can also use the LMS to individualize learners’ experiences, thus bringing all learners to a higher level of understanding than can be done any other way.
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